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INOJIMTUKA 3A ITIOJAPBKKA HA KIIMEHTCKHA
AKTHUBHA

Ilo cunarta Ha nuUIEH3a 3a JEMHOCT, M3gaaeH ot Komucusara
3a (UHAHCOB Ham30p, Ammupan Mapkerc AS (HapudaH 10-
1011y ,»/IHBECTUIIMOHEH TOCpeAHUK ") WMa TpaBo Ja
C'I)XpaHSIBa AKTMBU HW I1IICHHU KHHUXKA Ha KHI/IeHTH, B
CHOTBETCTBHE C YCIOBHUATA U MPOLEIYPUTE OMPENETICHH ChC
3akoH, 0a3upaHu Ha KJIMCHTCKU HAPEKTaHUS.

VHBECTUIIMOHHHUAT TOCPEHAK CBHXPaHsIBAa AaKTHBHTE Ha
KimeHTa OTHENHO OT COOCTBEHHWTE CH aKTHBH M TE3H Ha
npyru KimeHTH, OCBEH aKo H3pUYHO HE € YTOBOPEHO JAPYTO B
nucMena ¢opma ¢ Kinenra.

AxtuBure Ha Kimenrure, ynpasisBanu oT VIHBeCTUIIMOHHUS
MOCPEAHUK, MPUHAJICIKAT HA CbOTBETHUTEC Knnentn u ne ce
M3I0J3BAT I1PU HECHCTOATCIIHOCT Ha I/IHBeCTI/II_ll/IOHHI/IH
HOCPE/HHK.

B3emanusita Ha Kkpeauropure Ha IHBECTUIIMOHHUSAT
MMOCPEIHUK HE MOoraT Aa OBbJaT M3IMOJ3BaHU 32 CMETKa Ha
KimenTckure akTUBH.

B cuetoBomHUTE OTYeTH HAa VIHBECTHIIMOHHUS MOCPETHUK CE
OCHTYpsiBa OTHEITHO CYETOBOJCTBO Ha AKTHBHUTE HAa BCEKH
KimvenT w ce rapaHTHpa TOYHOCT W WCTUHHOCT, IO
OTHOIIIEHNE Ha PEATHUTE KIMSHTCKH aKTHBH.

VHBECTHLIMOHHUSAT NOCPEHUK TPsIOBa PEIOBHO Jla CpaBHsBA
CbOTBETCTBHETO HA CYETOBOIAHMUTE JOKYMEHTHU, NAHHUTE U
peructpute Ha TpeTu cTpaHu, KOUTO noaabpxkar Kimenrcku
aKTHMBU B CUYETOBOJHUTE CHM PErMCTPU IO CMETKAaTa Ha
WHBeCTHUIMOHHUS TOCPETHUK.

Crnen xato momyun DunHaHCOBHTE cperncTBa oT KimeHra,
VHBECTHLIMOHHMAT MOCPEAHHK TM ChXpaHsBa B OaHKOBa
WHCTUTYHOUS, 1[I0 €AHAa WIM IIOBEYe CMETKH  WIM THU
WHBECTHpPAa B AaKOWU WM JPYyrd HMHCTPYMEHTH Ha
KaIluTaJIoOBHA Ma3ap.

KiaueHThT MOXKeE Jla OorpaHu4y MHBECTUILIMOHHATA JIEHHOCT Ha
HOCpeﬂHI/IKa J0 OIPCACIIHU Ma3apu.

VHBECTHIIMOHHUAT TOCPEAHUK B3eMa IMPEIBUA ONHTA U
penyTanusaTa Ha Te€3U KPEIUTHU UHCTUTYLUH WK (HOHIOBE
Ha NapUYHHS 1a3ap, WIK TEXHUTE YIPABJISIBAIIN JPYyKECTBA,
3a J1a ce rapaHTHpa 3alluTa Ha mnpaBara Ha Kiuenrture u aa
ce u30erHar chIeOHU UCKOBE WIIH T1a3apHU MPAKTHKH, KOUTO
MOTarT Ja 3acerHaT HeOaaronpuaTHO npaBata Ha KimmeHnTture.

dongoBeTe HA Mapu4Hus 1mazap, OTroBapiaT Ha U3MCKBAHUATA
Ha 3akoHa 3a HWHBCCTUIIMOHHUTC JPYKECTBA WJIM Ha
paBHOCTOﬁHH IMMpaBHU U3UCKBaHUA, CIIOPEa KOUTO HAA30P Ha
TE3U APYKECTBA CC€ OCHUICCTBABA CHITIACHO 3akoHa.

CLIENT ASSETS MAINTENANCE POLICY

Pursuant to the activity licence issued by the Financial
Supervision Authority, Admiral Markets AS (hereinafter
"Investment Firm") has the right to maintain the assets and
securities of clients in accordance with the conditions and
procedures specified by law, on the basis of a mandate from
the clients.

The Investment Firm shall keep the client assets entrusted to
it separate from its own assets and those of other clients of
the Investment Firm, unless expressly agreed otherwise in
writing with the client.

Assets of clients managed by the Investment Firm belong to
the respective clients and shall not be included in the
bankruptcy estate of the Investment Firm.

The claims of the creditors of the Investment Firm shall not
be satisfied on account of such assets.

The accounting records of the Investment Firm shall ensure
separate accounting of the assets of each client and shall
ensure accuracy and truthfulness in relation to the actual
assets maintained for the clients.

The Investment Firm shall regularly assess the
correspondence of the accounting records, data and registers
of third parties that maintain client assets with the accounting
records of the Investment Firm.

Upon receiving money from the client, the Investment Firm
shall promptly transfer it to one or more accounts with a
central bank or with a credit institution that has an activity
licence in the contracting state or a third state, or shall invest
it in the shares or units of the respective money market fund.

The client shall have the right to disallow committing the
client's finances to shares or units of a money market fund.

The Investment Firm shall take into account the expertise and
reputation of the said credit institutions or money market
funds or their management companies in order to ensure the
protection of the rights of clients and to prevent any legal
claims or market practices related to the holding of clients'
assets that could adversely affect the rights of clients.

The money market fund shall meet the requirements of the
Investment Funds Act or equivalent legal requirements of a
contracting state, according to which supervision of the fund
is carried out, and it shall satisfy the following conditions.

HANDLING OF CONFLICTS OF INTEREST

In order to fulfill its duty of diligence and loyalty, the
Investment Firm shall take measures to identify, manage,
prevent and/or disclose any conflicts of interests within its
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KOH®JIUKT HA UHTEPECH
3a ma ce 3amuTAT WHTEepecuTe Ha  KumeHtwte,
VHBeCTHIIMOHHUAT TIOCPEOHHUK TpsiOBa [a TpeArpreMa
MEpPKH 32 YCTaHOBSIBaHE, YIIpaBJIE€HHE, NPENOTBpATSIBAHE
W/WIHM pa3KpuBaHe Ha KOH(JIMKTU HAa MHTEPECH B PAMKHTE Ha
CBOSITa OpraHM3alus, ChC cBouTe KimeHTH u Mexnmy Tix 3a
MPeIOTBpaTsBaHe KOH(IMKT HAa HHTEPECH U CHH)KaBaHE
HEeOJAroNpHUsITHOTO BIUsHKUE BhpXy KinenTure.

3a OpaBWIHOTO  CIa3BaHE HAa  3aIbJDKCHUATA  HA
VHBeCTHIIMOHHUS MTOCPEIHUK CE PErJIAMEHTUPAT MPOLEAYPH
3a CKJIFOUBAHE Ha CHCIKH OT OMpeeNieHH JINIa, padoTemu B
WHBecTHIIMOHHNS MTOCPETHK, KOHUTO obpaboTBaT
[oppukute Ha KimmenTute n ckimouBat CoenmkuTe.

VHBECTULIMOHHUAT ITOCPEAHHUK ONPEAesis U YIpaBisiBa (BKIL
KOHTPOJINpA, IPeJOTBPATABA MM PAa3KpHUBa) BCUUKH PHCKOBE
OT KOH(IMKT Ha MHTEPECH, BbB BPb3Ka C MHBECTUIIMOHHATA
cu zeitHoct. CrioMeHaTHTe 1no-rope GyHKIUH Ce U3ITbJIHSIBAT
OT JIMIE, KOETO U3BBPILIBA OJUTH B CHTPYIHHYECTBO C PHCK
MEHUKbPa U MEHUDKBPUTE HA PA3IUYHUTE OT/IEIIH.

[Tpu onpenensiHe Ha IeHCTBUSL, KOUTO MOTaT Ja JOBEAAT 10
KOH(IIMKT Ha WHTEpEeCH, TpsiOBa Ja ce B3eMaT B IpPEABHI U
OLICHSAT CJICITHUTE OOCTOSTEIICTBA:

e  VIHBECTHIIMOHHUAT TOCPEAHUK WIM CHOTBETHOTO
JLe, npaBy (PMHAHCOB IUIAH U Ce CTPEMHU J1a U30erHe
¢uHaHCcOBa 3ary0a;

e lntepecute Ha VHBECTMIIMOHHMS TMOCPEAHUK U Ha
JIMLETO, MPeNoCcTaBsmo yciyrn Ha KiumeHture ce
pa3inyaear;

e  VIHBECTHMLIMOHHMAT TOCPEAHHK WIH CHOTBETHOTO
qmne, obciyxsamo Kinuenture mma (UHAHCOB WIIH
Ipyr CTHUMYJN JIa TIIOCTSBS WHTEPECHTE Ha eIWH
KinmeHnt Hanm mHTEpECHTE HA IPYTHTE;

e VIHBeCTHIIMOHHUAT  TOCPEAHWK  WIH  JIHIETO,
obciyxBamo Kirenture umar OM3HEC WHTEPECH WU
ca B chimara cepa Ha OusHec, kakto KineHra;

e VIHBeCTHIMOHHUAT  TOCPEAHWK  WIH  JIUILETO,
oOciyxBamo Kimenture mony4aBa, BbB Bpb3Ka C
npepocraBsiHata yciayra Ha Kimenra, oOiaru ot
TpPEeTH CTPaHW, KOMTO HE Ca 4YacT OT CTaHAapTHara
KOMHCHOHHA MJIM TaKca 3a Ta3M yciyra.

KIIACU®UKALIUA HA KJIMEHT

3a nma mpenocraBu yciayru Ha Kivent, VHBECTHUIIMOHHUST
MOCPEHUK TpsiOBa Ja HW3UCKBA OT HEro OIpejelieHa
uHpopMmanus, 3a Ja MOXe Ja MNPeLUeHHd [alu TOoi uMa
HEOOXOIMMUTE 3HAHWS W ONHT, 3a Jia pazdepe pHUCKOBETe,
CBBP3aHU C MMPEI0CTaBEHATa My HHBECTHUIIMOHHA yCIIyTa.

3a nma onpemenu 3HaHMATA W onuta Ha Kimenture
nHpOpMaNUATa, MOTydyeHa 0T VIHBECTUIIMOHHUS ITOCPETHUK,
TpsiOBa 1a 00XBamia CICAHUTE aCTIEKTH 33 KIACH(PHUIIUPAHETO
My:

e  BHJA HAa MHBECTHUIIMOHHHUTE YCIYTH, CACTKH U IICHHU

organization, with its clients and between its clients to
prevent conflicts of interest from adversely affecting the
interests of clients

For proper compliance with the duty of diligence and loyalty,
the Investment Firm shall regulate the procedures for certain
transactions by certain persons connected to it and for the
processing of client transaction orders.

The Investment Firm shall regularly define, measure and
manage (incl. control, prevent or disclose) any risks of a
conflict of interests in connection with investment activities.
The aforementioned function shall be performed by the
person carrying out conformity audits in cooperation with the
risk manager and the managers and employees of various
business units.

When defining actions, which may entail a conflict of
interest, the existence of the following circumstances during
the performance of a service provision function shall be
assessed:

e the Investment Firm or a relevant person makes or is
likely to make a financial gain or avoid a financial
loss;

e the interests of the Investment Firm or a relevant
person in the provision of a service to a client or with
regard to the outcome of a service provided on behalf
of a client are distinct from the client’s interests;

o the Investment Firm or a relevant person has a
financial or other incentive to favor the interests of
one client over the interests of another client;

e the Investment Firm or a relevant person has business
interests or is involved in the same area of business as
the client;

e the Investment Firm or a relevant person receives, in
connection with the service provided to a client,
inducements from a third party which are not part of
the standard commission or fee for that service.

CLASSIFICATION OF CLIENTS

In order to provide investment services to clients, the
Investment Firm requires, prior to provision of services, the
clients to submit information, which is necessary to
understand the principal circumstances associated with the
client and to provide the Investment Firm with reasonable
grounds to believe that the client has necessary knowledge
and experience to understand the risks associated with the
product or investment service offered or requested by the
client.

In order to determine the knowledge and experience of the
customer with regard to investing, the information obtained
by the Investment Firm shall cover at least the following
aspects to the extent that is relevant in terms of clients’
classification, the nature and scope of the service provided,
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KHWXKA, 32 KouTo KIIMeHTHT pasmnonara ¢ JOCTATHYHO
3HAHHUS;

e 00eMbT, XapakTepbT M YECTOTATa HA CHCIKHTE Ha
Knuenra, npu onepaiiu ¢ 1eHHH KHUXa U IEPUOJIBT,
npe3 KOWTO ca OWIIM U3BBPIICHH TE;

e HUBOTO Ha obOpa3oBanue, npodecust Ha Knuenra wnm
IIOTCHIIMAJIHUSA TaKbB.

VHBECTULIMOHHUAT NOCPEAHUK MMa IIPaBo Ja Ce I030BaBa Ha
nHdopMmanus, npegocraseHa My oT KimeHnra, ocBeH ako He €
3HaeJ] WIK He € O HasicHO ¢ (haKkTa, 4e NpeJoCTaBeHaTa My
nH(poOpManus € ocTapsiyia, HETOYHA WIIM HEIIbJIHA.

JIue, xoero He e [Ipodecnonanen Knnent nwmn [Ipuemnusa
HacpellHa CTpaHa, ce pasmiexna oT VIHBeCTHIMOHHMSA
HocpeHUK Kato HempodecronaneH kineHT.

Cnepnure nuna ce cuutar 3a IIpodecroHanHu KiMeHTH
(ITpodecnonanuu KIKMeHTH 10 NoJpa3doupaHe):

e  JHIle, THPTYBAIO CTOKH U ICPUBATHBH HA 11a3apa;
e  KOMIIAHWs, KOSTO OTrOBaps Ha Hal-MajKo JBE OT
CJIC[IHUTE YCIIOBHS:
- 0anmaHCOBHTE W OTYETH BH3NIM3AT Ha Hail-manko 20
MUITHOHA €BPO;
- HETHUAT ¥ 000pOT € paBeH Hal-manko Ha 40 MIH.
€Bpo;
- COOCTBEHHUSAT W KamuTall € paBeH Ha Hal-Maiko 2
MJIH. €BpO.

Cnenuure nuMua Morar Jna Objar KiacH(UIMpPaHud Karo
MOJAXO[SIIM  KOHTpareHTH, CcaMO BBB  BpB3Ka C
MIPEAOCTaBSIHETO Ha YCIyIu 3a MOoJyYaBaHe M NpejaBaHe Ha
Hapexxganust 3a mokynka wid npopax0a Ha IEHHW KHHXa,
W3IIBJIHEHHE HA IIOPBYKK OT UMETO M 3a cMeTKa Ha Kimentn
U OIlepalny C IEHHH KHMXXA 32 COOCTBEHA CMETKa:

e YOBEK, YMHTO OW3HEC € THProBUS HA CTOKH WIH
JICpUBATUBH 32 COOCTBEHA CMETKA;

e MIa, KOUTO TBPryBaT 3a COOCTBEHa CMeETKa -
¢broubpcH, ONUMM WIM  JPYTd  JIepUBATUBHU
MHCTPYMEHTH Ha MApUYHMA I1a3ap WIM JIMLA, KOUTO
IpaBAT CACJIKAa 3a YYaCHMLIM HA IOPEIOCOYEHUTE
nasapy, 3a Jja ch3Aazar [eHOoOpa3yBally MPUHIMITI
3a TAX U U3MIBIHCHUETO HA TPAaH3aKLUUTE [0 TE3U
CHEIIKU CE€ OPTaHU3Upa OT XOpa, KOUTO C€ 3aHMMAaBaT
CBC CETHIMEHT Ha TE3H Ma3apH.

VHBeCTHLIMOHHMAT MOCPEAHUK TpAOBa na yBenomu Kimenra
Ha TBBPJ HOCHTENl 32 WHBECTHUIIMOHHATa KIacu(HKaius,
KOSITO My € HalpaBeHa U 332 HHBECTUI[MOHHUTE OTPaHUICHUS,
KOMTO ca My Omim HanoxeHu. Coiuo Taka, KiimeHTbT TpsiOBa
Ja Oble yBEIOMEH 3a BB3MOXHOCITA OT MOBTOpPHA
KJIacu(uKanys, ot crpaHa Ha VIHBECTHULIMOHHNS TIOCPETHHK.

HerO(beCI/IOHaHeH KIIMCHT MOKE€ JOa IIOUCKa IIOBTOPHO
KaTeropmusnpaHe KaTo HpO(I)eCI/IOHaJ'IeH KIIMCHT, aKO CHIOPE]
HETO ¥WMa [JOOCTAaTb4YHO OIIMT, 3HAHWA W YMCHHUA, 3a

the type and complexity of the envisaged service, product
and transaction, and the associated risks:

e the types of investment services, transactions and
securities of which the client has sufficient
knowledge;

e the volume, nature and frequency of the client’s
transactions in securities and the period over which
they were conducted;

e the level of education, profession or, if necessary,
previous profession of the client or potential client.

The Investment Firm shall have the right to rely on the
information provided by the client unless the Investment
Firm is aware or should have been aware of the fact that the
submitted information was outdated, inaccurate or
incomplete.

A person who is not a professional client or eligible counter-
party shall be considered by the Investment Firm to be a
retail client.

The following persons shall be considered to be professional
clients (professional client by nature):
e a person trading in commodities and commodity
derivatives on the market;
e a company that meets at least two of the following
conditions:
- its balance sheet equals at least 20 million Euros;
- its net turnover equals at least 40 million Euros;
- its equity capital equals at least 2 million Euros.

The following persons can be classified as eligible counter-
parties only in relation to the provision of the service of
reception and transmission of securities orders, execution of
securities orders on behalf or on account of clients and
dealing in securities on own account:

e persons whose principal business is dealing in
commodities or commodity derivatives on own
account;

e persons who deal on own account on financial futures,
options or other derivative instrument markets and
money markets only for the purpose of securing the
investments made on the derivative instrument
markets, or who make transactions on account of the
participants in the said markets or establish pricing
principles for them, and whose transaction executions
are secured by persons who organize settlement on the
same markets.

The Investment Firm shall notify the client on a durable
medium of the client’s classification and of the right to
request re-classification as a different type of client and the
associated restrictions in the level of client protection.

A retail client may request re-categorization as a professional
client if the client has in his own opinion sufficient
experience, knowledge and expertise to make independent
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HE3aBUCMH WHBECTUIIMOHHHN PEIICHUSA W MOXE Ja OLECHHU
AICKBATHO CBBP3aHUTE C TOBA PUCKOBE.

Axo Obae Tpetupan kato IIpodecrnoHaneH KIMEHT, mpaBara
My Ha Henpodecnonanen kiauent, nponstuyaniu ot 3[1OU u

IMOJI3aKOHOBUTE aKTOBE, HE CC IIpUjarar.

VHBECTHLIMOHHUAT NMOCPEAHUK TpOBa na yBenomu KimeHra

3a mpaBara, KOUTO TOH MoXe Jna 3aryou, ako Obje
npeknacuduimpad kato [IpodecnoHaneH KIneHT.
VHBECTUIIMOHHUAT ~IMOCPEOHAK HMMa I[IPaBO MO  CBOS

WHHULMATUBA WIN 10 McKaHe Ha KimeHTa, na Tpetupa naneH
TakbB KaTo HempodecnonaneH KINEHT.

Janen KimeHT Moke na moucka aa Obae TpeTHpaH KaTo
Knuent ¢ wmmpoka perynatuBHa 0aza (IIpodecnonanen
kiueHT win HenpodecnoHaneH KIMeHT) [0 NMPUHIKI WU 110
OTHOLIIEHHE Ha KOHKpeTHaTa Crenka.

INOJABAHE HA OIIJIAKBAHUS

Knuentnre nomaBar OmnsakBaHe B eJIEKTPOHEH (opmar, upes
U3MpaIiaHe Ha MHCMO 110
complaints@admiralmarkets.com. WHuBeCcTUITMOHHUAT
MOCPEAHNUK UMa MPABO Ja C€ BB3AbPKA OT Pa3riIeKIaHe Ha
OnuakBaHe, ako HE OTroBapsl Ha M3UCKBaHUsATA 32 (hopmara.
VHBECTHLIMOHHUAT  TMOCPEIHHMK  MOXE Ja  [pueMa
OmmakBanuss B JApyrd (opMaTH, ako H3MCKBAHETO 3a
ompeneneH (opmMar He € NPaKTHYHO WM PasyMHO IpH
KOHKPETHUTE 00CTOSTEIICTBA.

Axo pmameno OrurakBaHe € MOmaAeHO B Apyr ¢dopmar,
pa3IMyYeH OT EJIIEKTPOHCH, 3asBUTEIAT TpsOBa na Obie
YBEJIOMEH 3a U3NCKBaHATA Ha opmara.

OrurakBaHusATa c€ TOJaBaT B paMKhTe Ha 24 dYaca OT
HACTBIIBAHETO HAa OOCTOSITEICTBA, KOMTO Ca IMPUYMHA 32
HErOBOTO IOAaBaHe. VHBECTHI[MOHHHAT IOCPEAHUK HMa
[paBO 1a Ce BB3AbpXKa OT pasrickiaane Ha OIUIaKBaHETO,
aKo € MOJIAJICHO CJIe]] TO3U CPOK.

OmrakBanero Ha Kimenta TpsiOBa na chabpka cieqHara
uHpopManus B  3asBICHHMETO: wuMe Ha  KiueHra,
UACHTU(DUKAIIMOHEH HOMEpP Ha CMeTKara, BpeMe Ha
BB3HUKBaHE Ha 00CTOSITEICTBATA, ChCTABIBAINY IPUYHHA 32
OrtakBaHeTo, UACHTH()UKAIIMOHHN HOMEpPa Ha ChOTBETHUTE
HAPEXIAHUS. U TIO3UIMHK, ONMUCAHHE HA HAPYIICHUETO, SICHO
HCKAaHE U aKO € BB3MOXKHO, JOKYMEHTH WM KOMHUS Ha
JIOKYMEHTH B MOJIKpera Ha NCKaHETO.

Benuku OmnakBaHus ca IpeMeT Ha PE30JTIOLHSL.
HckbT, 3amouBa ¢ nmoxaBaHe Ha OIUTaKBaHETO OT CTpaHa Ha
Kiventa wu 3aBbpmiBa ¢ OTFOBOp OT CTpaHa Ha

I/IHBGCTI/IHI/IOHHI/IH MOCPEAHUK [0 3asiBUTCIIA:

e ckbT ce pemaBa B pamkuTe Ha 7 (cemem) paOoTHH

investment decisions and to assess adequately the associated
risks.

If treated as a professional client, the rights of the retail client
arising from the Securities Market Act (SMA) and the
subordinate legislation shall not be applicable to the client.

The Investment Firm shall notify the client of the rights that
the client may lose if treated as eligible counter-party and the
client shall confirm in a format, which can be reproduced in
writing that he is aware of the rights he will lose when treated
as eligible counter-party.

The Investment Firm shall have the right, at its own initiative
or at the request of the client, to treat an eligible counter-
party as a retail client or professional client

An eligible counter-party may request to be treated as a client
with broader regulative protection (professional client or
retail client) in general or with regard to a specific
transaction.

FILING OF COMPLAINTS

The clients shall file complaints in an electronic format, by
sending a respective letter to
complaints@admiralmarkets.com. The Investment Firm
shall have the right to refrain from reviewing a complaint that
does not comply with the format requirements. The
Investment Firm may accept complaints in other formats if
the requirement of the specified format is not practical or
reasonable under the circumstances.

If a complaint is filed in another format than the electronic
format, the applicant shall be notified of the format
requirements and the applicant shall be asked to submit the
complaint in the electronic format, taking into account the
principle of reasonableness.

Complaints shall be filed within 24 hours from the
occurrence of the circumstances, which constitute the basis
of the complaint. The Investment Firm shall have the right to
refrain from reviewing a complaint that was filed after the
aforementioned term.

The client shall provide the following information in the
complaint: the client’s name, account identification number,
the time of the circumstances constituting the basis of the
complaint, identification numbers of relevant orders and
positions, a description of violation, a clear claim and, if
possible, documents or copies of documents supporting the
claim.

All complaints shall be subject to resolution.

Resolution of a complaint begins with the filing of the
4



AdmiralMarkets

IHA 0T mnoiydaBaneto Ha OrIakBaHETO  OT
VHBECTULIMOHHHUS TIOCPETHHK.

e Ako ce 3a0aBU peIICHHETO MOBeYe OT ABa pabOTHU
JTHH TIOpaJi CIOXKHUS XapakTep Ha OIUIaKBaHETO WU
YTOUHSIBAHE HA JOMBJIHUTEIHU YCIOBUS, 3asSBUTENST
TpsibBa na OBIE yBEIOMEH 3a TOBa IO €EKTPOHHATA
moma Wik 1o TeaedoHa u na Obae uHGOpPMUpPAH 3a
HOBHSI CPOK 32 OTroBOp Ha OIUIaKBaHETO.

PUCKOBE, CBbP3AHHU C TBPI'OBUSATA

Puck npencrapisBa nmoTeHUMANEH Cily4aid Ha AEUCTBHE WU
Oe3melicTBre, KONTO MOXKe Ia JoBene I0 Bpexa 3a KimmeHT.
VHBeCTHIIMOHEH PHCK € PUCKBT OT 3ary0a wid nedanda, mo-
HHCKa OT OYaKBaHOTO. PuckoBere ca HEHM30EKHH B
WHBECTUIIMUTE W THProBuATa. PHCKOBETE ca CBBP3aHU C
HEeOaronpHsITHH JABM)KEHHS HA LIEHUTE WK IPYrd (akTopH,
CBBP3aHU C 0OCOOCHOCTUTE Ha Ma3apa.

Anmupan Mapkerc AS npenopbuBa J1a 00bpHETE BHUMaHHE
HAa CIIC[IHUTE PUCKOBE!

IleHnoBu puck

LleHOBH PHCK € PUCKBT OT 3aryOH, B pe3yJITaT Ha MPOMEHH B
mazapHaTe [eHu. lleHnTe MoraT na ObOAT MOBIUSHH OT
pa3IMYHA HOBWHU U IyOJMKyBaHE Ha (PHMHAHCOBU PE3YNTATH.
3a nma ce m3berHe mo-rojsMa 3ary0a, ThProBelbT TpIOBa /1a
r“Ma B TIPEeIBH pa3Mepa Ha JCMO3UTUTE U JIOTOBETE, KaTo ce
B3eMa pEIICHHE 3a OYaKBaHaTa revanda OT CAeiKaTa WId
JIOIycTUMAaTa 3aryoa.

ITa3zapeH puck

[Tazapen puck € BB3MOXKHOCTTA OT 3aryba mopaiu
HeOJaronpusTHU JABW)KEHHE Ha (UHAHCOBHUTE Na3apH -
MIPOMEHH BBHB BAJIYTHHUTE KypCOBE, JMXBEHUTE IPOLEHTH H
CTOMHOCTUTE Ha LEHHUTE KHIWXKA. [lazapHuAT pHUCK HMa
MaKpOMKOHOMHYECKH XapakTep. IlasapHuAT puCck 3acsra
MOBEYETO OT OAHKOBHUTE YCIYTH, BKJI. KPEIUTH, JICTIO3UTH, a
TaKa ChIIO M LCHHUTE KHUXA U JEPUBATH.

JAbpxaBeH puck
I['bp)KaBHI/ISIT PUCK BKJIFOYBA JiBa €JICMCHTA: UKOHOMUYCCKHU U
TIOJIMTUYCCKU PUCK.

VIKOHOMHYECKHAT PHCK C€ OTHAacs A0 OOLIOTO HUBO HA
MKOHOMHUYECKOTO M (PMHAHCOBO CBHCTOSHHE HA CTpaHaTa,
KakTo M Ha KOHKYPEHTOCIOCOOHOCTTa Ha CTpaHaTta Ha
CBETOBHMSI Ma3ap, CBCTOSHHETO Ha IUIATEXKHHS OayaHc,
CTaOWIIHOCTTA HA HAIIMOHAJHATA BaJIyTa M JIp.

CremeHTa Ha TOJUTHYECKHS PHCK C€ Ompenens oOT
CTaOMJIHOCTTA Ha IIOJUTHYECKaTa CHCTeMa, OTHOLICHUSTA
CbC CBCEJHHTE CTpaHM M CHUTYPHOCTTa Ha CTpaHaTa.
HxoHOMHUYECKHUTE U IOJUTUYECKH PUCKOBE, TPIOBa Jia Oblat
OLICHSABAaHU 3aeJHO KaTo enHo 1s1o. ChOTBETHO €AMH
THProeen € 00EKT Ha PUCK OT YaCTUYHA WIX IThJIHA 3ary0a Ha
WHBECTHLIMUTE BbB BaJlyTa MM (PMHAHCOBH MHCTPYMEHTH Ha
CHOTBETHATA CTPaHA.

complaint by the client and ends with a response from the
Investment Firm to the applicant or with a compromise
agreement:

e Complaints shall be resolved within 7 (seven)
business days from the receipt of the complaint by the
Investment Firm.

e If resolving is delayed for more than two business
days due to complicated nature of the complaint or
clarification of further circumstances, the applicant
shall be notified thereof by e-mail or telephone, and
shall be informed of the new term for response to the
complaint.

RISKS ASSOCIATED WITH TRADING

Risk means a potential that certain event(s), action(s) or
omissions may, at any part of the system, pose a threat to the
property or reputation of the company and be harmful for the
achievement of its goals. Investment risk is a risk of loss or
lower profit than expected. Risks are unavoidable in
investment and trading business. Risks are associated with
adverse price movements or other factors related to the
specific nature of the market and failure to remain firm to
one’s personal trading principles.

Admiral Markets AS recommends paying attention to the
following risks:

Price risk

Price risk is a risk of losses due to changes in market prices.
Price can be affected by different news, publication of
financial results and/or unemployment. In order to avoid
greater loss, a trader should consider the amount of its
deposit, lot size, and should decide on the expected profit
from the transaction and tolerable loss from trading.

Market risk

Market risk is a chance of loss due to adverse movement of
financial markets — changes in exchange rates, interest rates
and values of securities. Market risk is macro-economical in
nature. Market risk affects most of the banking services, incl.
loans, deposits, derivatives and securities.

Country risk
Country risk includes two elements: economical and political
risk.

The economical risk pertains to the general level of economic
and financial management in a country and the country’s
competitiveness on the world market, the balance of
payments status, stability of the national currency, etc.

The extent of the political risk is determined by the stability
of the political system, relations with neighboring countries
and security guarantees. Economic and political risks should
be assessed together as a whole. Correspondingly, a trader is
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Admiral Markets

BaJsyten puck

BanyTHusT pHCK ce HW3pa3sBa B IOTCHIMATHHUTE 3aryow,
mopaan HeOJIaroNpHUATHU IBWKCHHE HA BaJyTHHTE KypCOBE,
neBanBaius, oOe3leHsBaHe, OTMSHa Ha (UKCHPAHHUTE
BaJyTHH KypCOBE.

TexHHYECKH PUCK

TexHUYECKH PUCK € Bb3MOKHOCTTA OT 3ary0H, B pe3yJTar Ha
pasiMuHM TOBpeIM B CHUCTEMHTE. 3aryOum Morar Ja
BB3HUKHAT B pe3yJTaT NPEKbCBAHE HA BPB3KaTa C UHTEPHET,
KOETO MOJXKE Jla TOIIpeyH Ha MpeJaBaHeTo Ha MH(POpPMaus U
aHyJIMpaHe Ha CACNKH WM MOPBYKH.

subject to risk of losses or partial or total loss of investments
in the currency or financial instruments of the respective
country.

Currency risk

Currency risk means potential losses due to adverse
movement of exchange rates, devaluation, long periods of
currency depreciation, cancellation of fixed exchange rates.

Technical risk

Technical risk is a chance of losses due to various faults in
the systems associated with trading. Losses may occur as a
result of breakdown of the Internet connection, which could
interfere with the availability of information and
transmission, modification or cancellation of transaction
orders.



